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1. Welcome and Infroductions




Recycle Roundtable

®» Reconstituted at request of Resource Conservation Councill

» Pyrpose: to provide a forum for stakeholders (both private
and public sector) to discuss recycling successes and
challenges

» Know What To Throw is infended to be a standing agenda
item to provide NCTCOG guidance on sustaining the
educational campaign




Overview

2. Regional Recycling Survey and Education
Campaign - Know What To Throw: Overview
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Know What To Throw!

» Regional Residential Recycling Challenges: Low
Parficipation/High Contamination Rates

» Goal: Educate residents how to “recycle more and
recycle right”

» Solution: Develop a simple and consistent message to
?nr)rﬁlify across the region so that residents “know what
o throw”

» RCC dallocated approximately $770,000 toward the
project in FY18/19

North Central Texas
Council of Governments
Environment & Development




Valuable Material

Disposed

» Estimated $122 million potentially
recyclable material disposed

annually

®» Recyclable plastics and metals
represent highest value material
with lowest capture rates in region

» Developed Acceptable Materials
List for regional consistency and

clarity

North Central Texas
Council of Governments
Environment & Development
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CANS —— CARTONS —— GLASS
Aluminum Food and Bottles
and Steel Beverage and Jars

© 00

empty and rinse empty and empty and rinse
replace cap

PAPER

Mall, Boxes, and Cardboard

00O

flatten

PLASTICS
Kitchen, Laundry, Bath: Bottles and Contalners

000

empty and replace cap




Top Prohibited Materials

» Tanglers

» P|gstic Bags

» Propane Tanks
»[Food/Yard Waste
Needles/Medical Equipment




How to Parficipate

» Join NCTCOG’s Email Distribution List

» “Like” and “Share” NCTCOG’s posts on TimeToRecycle (Twitter &
Facebook)

» Copy NCTCOG's posts and repost them to your entity’s social media
accounts

» “Boost” NCTCOG's social media posts

= Create your own social media posts

» Update your entity’s website

» |[nclude information in newsletters and utility bill inserts

» Use the customizable templates

= Paid promotional activities (billboards, theater, newspaper, etc.)

 North Central Texas
~ Council of Governments
. o Environment & Development
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Overview

2. Regional Recycling Survey and Education
Campaign: Discussion
» Update on Recycling Partnership and additional funding
» Feedback on next steps for the campaign
» Coordinated Topic Selection
= April, May, June
» Survey Questions:
» Who is participating and how?
= Have any city ordinances or recycling programs changed?
» Have any MRF contracts changed?

- Environment & Development



Presentation

3. Regional Know What To Throw Activities.

Robert Smouse, City of Fort Worth
Kathy Fonville, City of Mesquite
Tiana Lightfoot Svendsen and Amber Madison Knott, City of Garland

Q 60 U 0

Lori Delacruz Lewis, Mountain View College, Dallas County Community
College District




FORT WORTH.
\—Y/
Fort Worth’s

Know What To Throw
Amplification Aspects

R KNOW

WHAT T()9
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ORT WORTH.

Web Page

FortWorthTexas.gov/solidwaste/recycling/

Fort Worth partners with new regional campaign to improve recycling quality

in North Texas cities

Paosted June 3. 2019

Archived Content

Information and links provided may no longer be accurate.

In Fort Worth, recycling is a priority and residents are proud of their
recycling efforts. But we must continue to do better. With a goal to
improve recycling across the region, the city is partnering with the
North Central Texas Council of Governments and surrounding cities
and counties to launch the “Know What to Throw™ education campaign.

Recycling has been around since the 1970s, and we know that it's good
for the environment, creates jobs and economic markets, and it keeps
reusable materials from sitting in limited landfill space forever. But did
vou know that recycling the wrong way is just as harmful as not
recycling at all?

“Know What to Throw™ is a fun campaign that will remind residents

about the correct items to recycle and what should go in the brown
trash cart or be recycled somewhere else bevond the curb cart. Look for

Carter the blue recycling cartis
the face of the regional campaign.

Carter, an animated illustration in the shape of a blue recycling cart who also serves as the mascot of “Know
What to Throw! He'll be sharing great tips and help evervone become better recyelers through a large social

media campaign by participating North Texas cities,

To kick off the campaign, the city’s code compliance team is encouraging residents to take the “Do You
Know What to Throw?" quiz. Test your recycling skills, then share it with a friend.

City News

» Take extra care of pets during freezing
temperatures

. W tility replacement and streets
rehabilitation scheduled for Near Southside
« The? Censu st around the corner. Do

you know who to count?

Going to the Stock Show? Here are the best ways|
to get there

Calendar

Metropolitan Area EMS Authority D/B/A MedStar
Mobile Healthcare Board of Directors Meeting: 10

3-ca s Sors Viaste Servizer

Recycling

Customer Service

a State of Recycling in Fort Worth o ~ For questions or to report an issue by phone:

STATE of RECYCLING
City QET Ot Wonth

)

& _How are we doing?

Download

Watch the discussion

Other ways to recycle in Fort
Worth

Learn More

Do you know what to throw?

RKNOW
WHAT TOD
THROW > ¢

a®?e
N

Put these in the blue cart: v

Do not put these in the bluscart v
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FORT WORTH.
R 2

Advertising — Fort Worth Star-Telegram

Print Dates: i T re— v;}l;:gggg " |
THROW ! g
» July and October 2019 t.h Star-Tek \ w-
——SUNDAY———

Distribution: gfmg[ | ?;%a%‘“éfm B
e 74974 neer Place o |G s
1

D ( lpollce blood
N?  its questioned

b0, T
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FORT WORTH.

Integrated Into Fort Worth Garbage & Recycling App

ADDITIONAL INFORMATION
'L Contact Us

Distribution: FIND A DROP-OFF STATION
° 42 072 users * Find a Drop-Off Station
DO YOU KNOW WHAT
TO THROW?

Do you know what items
can be thrown in the
recycling bin? Take the one-
minute quiz and test your
recycling knowledge!
http://
www.timetorecycle.com/
knowwhattothrow/

& o * 14




FORT WORTH.
R 2

Advertising — La Vida The Black News
Print campaign — October 2019 through February

Recycle your
flattened
cardboard.

ur recycling 1Q @ TimeToRecycle.com

Recycle your empty,
clean, and dry
metal cans.

est your recycling IQ @ TimeToRecycle.com

—

—gngN@.w . 31?)81 KN@:W'— —SII)CSI)J KN@..W .
WHAT TO WHAT TO ., _ WHATTO.
. THRow P | | THROWP .~ =y |&- THROW.

-

Recycle your [Tla aZin.eS,
paper, junk mail.
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FORT WORTH.

Utility/Water Bill Insert

Print Dates:
* QOctober 2019 and January 2020

Distribution:
e 224,000 households

o KN®W
WHAT TO
THROW !

O PLASTIC
lastic water -
gnd soda bottles m a';ﬁz'i)nEe’;
paper, junk mail
CARDBOARD
flattened cardb:

FortWorthTexas.gov/solidwaste/recycling

ForRT WORTH.

Funded through a grant from NCTCOG and the TCEQ.

SSABES QUE

TIRAR?

O PLASTICO
botellas pldsticas -
de agua 5 refrescos. .. PAPEL

revistas, papel,
correo basura

CARTULINA
carton aplanado

METAL )
@ i Q-
~
3 ‘*
‘
i E ) L

FortWorthTexas.gov/solidwaste/recycling

ForT WORTH.

Funded through a grant from NCTCOG and the TCEQ.




FORT WORTH.

Social Media Holiday Trivia Game

Keep Fort Worth Beautiful 2, Keep Fort Worth Beautiful
2, Keep Fort Worth Beautiful ? Published by Loom December 30, 2019 at 6:00 PM - @ p:-Published by Loom Sanuory.3 3100000 @
Published by Loom December 27, 2019 at 6:00 PM - Q A A 5 : Thank you for playing our Holiday Disposal Trivia Game! How many answers
Plastic grocery bags are considered “tanglers” because they can easily get y playing y Exsp Y

All those holiday get-togethers and meals can add up to a lot of leftover
beverages. Glass containers, aluminum cans, plastic bottles or jugs and

did you get correct? Hope you enjoyed it and learned a few tips as well. For
more information on garbage, recycling, composting, Drop-off stations and
athar Eart Warth colid wacta services, visit hitps:/floom.ly/tqrt3Dw
#KnowWhatToThrow

caught in gears and belts of recycling sorting machines. Toss them in the
5 LS brown garbage cart or better yet, take them back to the stores. Stores can

paper cartons can all be placed in the blueﬂrecycllng bin Labels can be left reuse them or send them ta nrivate facilities that snerialize in this type of

2&- bU‘l :?‘?Tm?zf - empty, clean and dry! #RecycleRight recycling. #SayNoToTang ers #KnowWhatToThrow

FAnowVvnatio lhrow

TRIVIA GAME

TRIVIA GAME

ITEM
ITEM fy ,," Thank you for playing!

#7

Beverage
Containers

np. #8 ' v For more info about city solid waste
THANK YOU . programs and proper disposal visit
s Fort"Worth Texas.gov/solidwaste/.

A
ANSWER: i I ) =

¥ Shopping Bags

ANSWER:

RECYCLING BLUE CART GARBAGE BROWN CART RECYCLE  GARBAGE ’ )
FortWorthTexas.gov/solidwaste/garbage BLUE BROWN  COMPOST DROP-OFF  OTHER
FortWorthTexas.gov/solidwaste/recycling fe BACK TO THE STORE CADT FADT STATIONS SPECIFY
(eee) : i
& /- Check your local retailer for

v collection programs.
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FORT WORTH.

2, Keep Fort Worth Beautiful
ZM® Published by Loom December 26, 2019 at 1:00 PM - Q

Don't get your tinsel in a tangle! "Tanglers"” are items such as garden hoses,
electrical cords, Christmas light strings, chains, clothing, metal hangers and
yes, tinsell These and other such items easily wrap around equipment at
recycling processing facilities causing damag2 ond ooty ropainn Juctout
these in the trash. https://loom.ly/TgUTA! w #Know "“’hatToThrO\

Keep Fort Worth Beautiful
42y Published by wfa December 19, 2019 at 12216 PM - Q

Don't be a garbage grinch! Thank you Eric Alvarez with WFAA for featuring
this story and helping educate our residents . #KnowWhatTo Throw

WFAA.COM

5 surprising things you might not know about recycling
around the holidays

oliday-themed social media posts

2, Keep Fort Worth Beautiful
W7 Published by L December 23, 2019 at 1:45PM - Q

Check your bins and don't be a naughty resident! Place only acceptable
items in the blue recycling cart. Not sure which bin to put it in? Visit
httos://fortworthtexas.gov/inews/2019/12/Holiday-Recycling/
#KnowWhatToThrow #HolidayDisposal #NaughtyOrNice

Check “Your Recycling Twicel
Nice List:

(Recycle it in the blue cart!)
¥ Metal or aluminum pie plates
¥ Flattened cardboard boxes
¥ Catalogs
¥ Aluminum cans
Plastic containers

\hurfhtv List:

(Bag it Ior the b:own garbage cart.)
& Ornaments, ribbons & bows
& Padded mailing envelopes
& All wrapping paper
& Tissue Paper
& Bubblewrap

18



FORT WORTH.

Soclial Media Messages: Facebook & NextDoor

o2, Keep Fort Worth Beautiful
# 7 Published by Loom November 19, 2019 - 3

Do you know what items you can throw in the recycling bin?

All these items can be recycled through a curbside recycling program!
Go to https:/loom ly/EYb5EIU to take the one-minute quiz and test your
recycling knowledge!

#RecycleRight #TimeToRecycle #KnowWhatToThrow # AmericaRecyclesDay

‘b'"’

TIMETORECYCLE.COM
Know What To Throw
Recycling has been around a while (since the 1970s) and we all know that

WHAT TOD
THROW /> o

S e
®

L b egnew 7

Know What To Throw

TIMETORECYCLE.COM
6 Jun - Subscribers of Fort Worth Community Engagement Office

() Thank v ~ @60 - 17826 Impressions

19



FORT WORTH.

Supporting Collaterals

Magnets

Cart Tags

Stand-up Displays
Marketing Items

Waste Wizard

Future ABA based items

20



FORT WORTH.

Youth Education

Know What To Throw — Classroom Sorting Game

21



FORT WORTH.

Future Collectlon Truck Campalgn

Do you
know what to
throw?

FortWorthTexas.gov/solidwaste/recycling

FORT WORTH.

2



FORT WORTH.

Amplification Opportunities

* Increased participation
* Within Fort Worth
« Additional Cities and Counties (entire NTX region)
* Media, Social & Environmental Groups
« Corporate Partners

« Coordinated Communications Plan
 Messages
 Dates
« Sequence order
« Sharing

 Enhanced Data Measurements & Analysis
« Communication Methods and Pieces
* Audits (curb and/or MRF)

« Behavioral Change Lifecycle of Cart Audits
23
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#KnowWhatToThrow
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GARLAND ‘ Environmental Waste Services



° GoGreenGarland @GoGreenGarland - Aug 2, 2019
Can food, liquids or dirty pizza boxes be recycled? Nope!
O S W I *KnowWhatToThrow #WhenInDoubtThrowl[tOut #RecycleRight

ingClean #StopWishcycling
GoGreenGarland @
RT @garlandixgov:
tsRecycleRi ¢

GreenGarland - Jun 11. 2019 < neToRecy @ ycleA @ terecycling @RECYPartnership
\= pulc g - J , LU Y

cycling 1Q.

10

owWhatToThrow ? Test your #Re
@TimeToRecycle @Recyc

*. Garland Texas @garlandtxgov - Aug 1, 2019

Old Food & Pizza Boxes...those have to be recyclable. Nope!
#KnowWhatToThrow Test your Recycling 1Q at TimeToRecycle.com

Stay Safe and think twice before you cle dangerous items! Always make
sure you #KnowWhatToThrow in your #recycling.

#Batteries of all kmds are not #recyclable.

jarlandtxgov: Are ropes & hoses recyclable? #KknowWhatToThrow #WheninD 1

ninDoubtThrowltOut *“E’C”dc'\lght #K El
ling #TheMoreYouKnow

Test your Recychng I1Q at TimeTo F\\m.e C
@TimeToRecycle @RecycleAcrossAm

@ GoGreenGarland @GoGreenGarland - Sep 3, 2019 v

oGreenGarland - Jul 2, 2019 v

G

oSays
imeToRecycle @REC

Partnership

RECYPartnership *_ Garland Texas @garlandtxgov - Sep 3, 2019
Batteries...those have to be recyclable. Nope! #KknowWhatToThrow
Test your Recycling 1Q at TimeToRecycle.com

00 15Kviews‘
From Garland Texas -

GARLAND Environmental Waste Services



GoGreenGarland @GoGreenGarland - Aug 14, 2019
Keep grease, oil and fat out of your #recycling and out of your #drains!

#WednesdayWisdom #TheMoreYouKn #EndWishcycling
Al -~
A c

tOut #Re

#WheninDoubtThrow

@gariandtxgov @TimeToRecycle @DefendDrainsNTX @DefendYourDrain
r

@RecycleAcrossAm @waste

2 Time To Recycle @TimeToRecycle - Aug 6, 2019 Re p ea t

Greasy pizza boxes are a big culprit contaminating recycling systems. Tear
off greasy parts of a pizza box to throw in the trash before recycling the

good part!
Learn more at TimeToRecycle.com/KnowWhatToThrow! e We e
#TimeToRecycle #KnowWhatToThrow

ecycling

KEEP GREASE
OUT OF YOUR BIN.

. GARLAND Environmental Waste Services




City of Garland, Texas Government
August 1,2019atS:05AM - @ - Q

— )
O St N eXt D O 0 r Old Food & Pizza Boxes...those have to be recyclable. Nopel

#KnowWhatToThrow Test your Recycling 1Q at TimeToRecycle.com

By the way, if you have questions about what can be recycled and what

can't, ask the Waste Wizard in this link. Just type the item and you'll get your
a C e o O questions answered.
http://www.garlandtx.gov/403/Environmental-Waste-Services

W

City of Garland, Texas Government
July 1,2019at 1236 PM- @ - Q

Ropes & Hoses...those have to be recyciable. Nopel #KnowWhatToThrow
Test your Recycling 1Q at TimeToRecycle.com

@ Environmental Outreach Coordinator Amber Knott, City of Garland AG...

Know What To Throw

Elmo says stop wishcycling and recycle right. Do you know what to throw?

Test your recycling 1Q at TimeToRecycle.com

o ~» 10 Comments 5 Shares 1.5K Views

Watch later * Share

4 Sep -+ Subscribers of City of Garland

7,

&';‘ Thank ® 16 -5

Environmental Waste Services




Recycle right by following these
KN@ W simple recycling rules:
You * Recycle your empty, clean and dry bottles,
jars, cans, boxes, cartons and papers only.
WHAT TO Keep your recycling loose in the blue cart.
: , Do not place plastic bags, food, liquids,
T H R o W diapers, hoses, wires, batteries and to-go
@ containers in the blue cart.
#EKnowWhatToThrow
Only recycle empty and dry bottles, cans, boxes and papers.

TEST YOUR RECYCLING 10 0 TimeToRecycle.com

Know What to Throw

Have you ever wondered what exactly can go in your bive cart for
recycling? Wishcycling. or throwing things that aren't recyclable
into your recyding cart in hopes that they will be recycled, can tum
recycling into trash.

Check out the Garland Waste Wizard 24 4 |

at GarlandWasteWizard.org for iy IM/-TST E
details on how to properiy recycle

= e o terches ot R WI7ARD

including hazardous material.

The Gity participatesin the Know What to Throw regional recycling
education program in partnership with the North Texas Council of
Governments, The Recycing Partnership and others. From your home
here in Garland, to your workplace in Irving to your favorite fishing
spot in Weatherford, we want to make sure you “recycle right” across

North Texas.

You can also follow @GoGreenGarland on Twitter for recycling tips.
and tricks. Test your recycling 10 at TimetoRecycle.com. And check

-
‘out the lid of your blue recycling cart for more information on what s, e 3
and is not, accepted. 'l To learn how to properly dispose

é of hundreds of other items, check
Recycling Should Be Free from ‘Tanglers’ WEARD out GarlandWasteWizard.com.

“Tanglers" are long cords or ropes. including hoses, extension cords,
phane chargers, clothing. and plastic bags and sheeting. Tanglers get
caught up in the recycling trucks and equipment, costing time and
money and causing safety issues. Please keep al tanglers out of the
blue recycling cart.

ate

%0
@

Keep Sharps Out

Needles, knives, shards of glass and metal, and other sharp items do
not belong in your blue recycling cart. Use the Garland Waste Wizard
to find out how to properly dispose of potentially dangerous items like
these and more. Thank you for doing your part to keep your Garland
solid waste workers safe and recycling affordable.

GarlandWasteWizard.org

9 Garland City Press n

Recycling Center Hours
Moaday -Friday 8am -5 pm

RECYCLING Swturday-8am -3pm

Sunday - Closed

R KN®OW =~
WHATTO. =
THROW !

WIRES or CORDS
IN YOUR RECYCLING

GarlandEnvironmentalWaste.com

Environmental Waste Services




Garland’s Recycling Contamination

Luggage

Cigarette Butts

Environmental Waste Services
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GARLAND ‘ Environmental Waste Services



GARLAND Environmental Waste Services




Schedule Posts

mﬂ‘ I sproutsocial

FALCONSOCIAL  -sprinklr

agora  (eoktopost taﬁfnd

pulse

Hootsuite"

Sendible

ﬂ GARLAND Environmental Waste Services



Chad

Environmental Waste Services




GARLAND Environmental Waste Services



Karen




Speak the Truth

WHATIFITOLD YOU

|

| AM THE MANAGER, KAREN

ﬁ GARLAND Environmental Waste Services




Environmental Waste Services




It All
Ends in

a
Pothole

% GARLAND Environmental Waste Services



Pledge

ﬁ GARLAND Environmental Waste Services



Questions?

o KN®W
WHAT TO
THROW 2




Discussion TopICS

4. Roundiable

5. Meeting Structure
» Frequency
» |ocation/Tours
» Presentation Topics/Volunteers




6. Next Meeting Date (Tentative):

Wednesday, May 27, 2020 at 1:30 p.m.
Metroplex Conference Room
NCTCOG Oftices, CPII, First Floor

616 Six Flags Drive, Arlington, TX 76011




Contact

Cassidy Campbell

Senior Environment & Development Planner
ccampbell@nctcog.org

817.608.2368

Elena Berg

Environment & Development Planner
eberg@ncicog.org

817.608-2363

North Central Texas
Council of Governments
Environmen t & Development

Connect

B @ € =

{

www

Facebook.com/nctcogenyv
@nctcogenv

nctcogenv
youtube.com/user/nctcoged
EandD@nctcog.org

nctcog.org/envir
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