
Are you an
older adult,

have a disability,
or take care of an 
older or disabled

loved one?

Do you have questions about Medicare? 
Not sure about Part D drug coverage? 
Are you struggling to pay Medicare 

premiums and copayments?

We’re ready to help with
Medicare questions.

North Central Texas 
Area Agency on Aging

1-800-272-3921
Monday-Friday, 8 a.m.-5 p.m.
Ask for a Benefits Counselor

Funded in part by the Texas Department of Aging and Disability Services



We can talk with you about:
Advance directives
Long-term care planning
Medicare appeals &  Medicare fraud
Medicare preventive benefits
Medigap policies
Part D plan comparisons
Social Security disability benefits
Supplemental Security Income
Wills & Qualified Income Trusts

We can help you find other resources:
• Caregiver respite • Food assistance 
• Help around the house • Housing 
• Legal advocacy • Medicaid • Money
management • Nursing home care 
• Personal care • Transportation
• Utility assistance • Veterans’ benefits

Benefits counseling services are free and are
provided to residents of Collin, Denton,
Ellis, Erath, Hood, Hunt, Johnson, 
Kaufman, Navarro, Palo Pinto, Parker,
Rockwall, Somervell and Wise counties.

Local clinics may be available.

Benefits counseling services are funded by
the Older Americans Act and authorized by
the State Health Insurance Assistance 
Program (SHIP) and Health Information,
Counseling and Advocacy Program
(HICAP). 

The NCTAAA and NCTADRC are programs of the North 
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