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 Denton had old work order database
 Microsoft Access database converted to SQL Server 2003
 Prone to frequent problems
 No mobile work flow
 Not integrated
 Paper Workflows!!
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 Out of the Box Solution
 Integrations to current solutions
 Handle Different Work Types
◦ Outages
◦ Electric & Other Utility Maintenance Types
◦ Locate Tickets
◦ Meter Service Orders

 Mobile ready for crews
 Paperless Workflow!!
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 Manage all mobile workflows
 Maintenance, Outages, Locates, Meter Tickets
 Integrations
◦ Responder Outage Management System
◦ Cityworks EAM (Water/Wastewater)
◦ Texas 811/DigTess Locate Tickets
◦ Northstar Harris CIS

 Automated Vehicle Location
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