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hismyplmnempmtmemneponofmebaﬂasCamlAppmimlDimia(DCAD). This Annual
ReportforZOMmdeavo:smpwvide ific information about the operations of the DCAD. The report has
bemdeémedwpwidememdﬁammﬁuﬁmofmfmmaﬁonwbkhismmhdmﬂpﬁnedmmmy
different formats by the appraisal district. hhighli@tsthemmsofomappmisalopaaﬁom,ourmxpayer
Wmmmﬁmdmw@p,ﬁewkmmmwmpmmﬁmme
PropatyTaxAssistanceDivisioanpeﬂyValueSmdy.

mmeMaMmmmofmmmvmmmmomhﬁwSm
of Texas and the United States. In 2013 DCAD received the Certificate of Excellence in Assessment
AdmhﬂmaﬁmﬁommehwmﬁonﬂAsmOiaﬁmofAmhg%meﬁﬁcmhgoMfmﬁveym
mmwmmmwmmmmma@mm
DCADmoeayhmdvedapefe&womm&eMﬁhodsmﬁAsﬁWRMwom&Medbymehopaty
Tax Assistance Division of the State Comptroller’s Office. The DCAD works hard to provide equality and
\miformitymoﬂxecitizensofDallasComtymdthesixty-onealﬁtisrq:manedwhorelyuponourworkand
expwomopaationtobeeﬁciml,timely,andacwrate. The DCAD also works with the State Comptroller’s
MTummemmmlemmwmfmm
the basis for school funding. Fimlly,tthCADhasahigwommimantowstomerservioe. We strive to
savegremaDdlasComnywithmof&siomﬁsnmﬂmgitymdlaspwmofomopaaﬁom.

h2014,DCADonoeagah1swoasﬁdlyeettiﬁedaﬁmelyandaocmteappraisalmﬂandﬁnisheddwyear
withabudgetsmph:s.Webelieveitisomhighatpﬁoritytonotonlyeﬁcimﬂysaveourparﬁcipaﬁngtaxing
mis,hnwmmblysavemeciﬁmofDaﬂasComwmdmovidemmMeandfaﬁappmisalrollsothat
the tax burden can be equitably distributed.

ImankyoufortahngtimetoreviewthisAnnualRepoﬂandbopethatyoucangaininsightmtoﬂxeopemtiom
of the Dallas Central Appraisal District.

Sincerely,
W. Kenneth Nolan
Executive Director/Chief Appraiser
Office of the Chief Appraiser
Dallas Central Appraisal District

2949 N. Stemmons Fwy. Dallas, Texas 75247



Dallas Central Appraisal District
ENTITIES SERVED
(61)
DALLAS OOUNTY
DALLAS COUNTY HOSPITAL DISTRICT
DALLAS COUNTY COMMUNITY COLLEGE DISTRICT
CITIES ISD’S
Addison Grapevine Carrollton/Farmers Branch
Balch Springs Highland Park Cedar Hill
Carrollton Hutchins Coppell
Cedar Hill Irving Dallas
Cockrell Hill Lancaster DeSoto
Coppell Mesquite Ferris
Dallas Ovilla Garland
DeSoto Richardson Grand Prairie
Duncanville Rowlett Grapevine/Colleyville
Farmers Branch Sachse Highland Park
Garland Sunnyvale Lancaster
Wylie Sunnyvale
Dallas County Schools
SPECIAL DISTRICTS
Dallas County Flood Cantrol District #1 Irving Flood Control District I
Vaiwood mprovement Authority Lancaster Municipal Utility District #1
Denton County Levee Improvement District #1 Denton County Road Utility District #1
BOARD OF DIRECTORS

The Board of Directors of the Dallas Central Appraisal District consists of five voting members and one non-
voting member. The Directors are appointed or elected by the County of Dallas, the City of Dallas, the Dallas
Independent School District, all other suburban cities in Dallas County, and all other suburban independent
school districts in Dallas County. The non-voting member is the current Tax Assessor-Collector for Dallas

County.
Board members include:

Andy Tryjillo (City of Dallas)

Elizabeth Jones (Dallas Independent School District)
John Warren (County of Dallas)

Michael Hurtt (Suburban Cities)

Steve Pryor (Suburban School Districts)

John R. Ames (Dallas County Tax Assessor-Collector)




GENERAL STATISTICAL INFORMATION

EY 2012 EY 2013 EY 2014
Financial Budget $21.5 miflion $21.5 million $21.9 million
Dallas County Market Value $207 .8 billion $216.3 billion $229.9 billion
DCAD Number of Parcels 813,889 817,324 819,658
Residential 643,349 644,126 645,371
Commercial 73,136 74,168 74,460
Business Personal Property 97,404 99,030 99,827
Number of Personnel 232 229 229
Office of Chief Appraiser 8 8 8
Administrative Services 32 32 32
Legal Services 3 3 3
Information Technology 16 16 16
Appraisal Services 173 170 170
Professional Staff Designations
Registered Professional Appraisers (RPA)
Administration/management 16 16 16
Field 104 104 104

Registered Tax Assessor-Collector 1 1 1

RECOGNIZED ACHIEVEMENTS

The Dallas Central Appraisal District (DCAD) was awarded the
agsessment Administration Award in January of 2013 from the_international A8 ASSES:
Officers (IAAQ), The IAAO Certificate of Excellence in Assessment Administration recognizes
govemnmental units utilizing best appraisal and assessment practices in their offices.

satisfaction among peers, staff, and constituents. Thisd'nallengingandrigomuspmgramisaself-
conducted evaluation of specific, accepted, assessment administration and appraisal practices as defined
in the IAAO publication Assessment Practices: Self-Evaluation Guide.

TheawadreinfomesDCAUsbademhipmmmxinduswaMmodunmmmmoognmme
oommitmentanddedicationDCADstaﬁmemberSpmvwetomedﬁzensamwdngjuﬁsdidionsofDallas
County.



APPRAISAL RESULTS
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Praperty (BPP), and Property Records / Exemptions (PRE).
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year.
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Nelghborhoods targeted for reappraisal are based
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process as apposed t0 an actual physical inspection.
Cmmmwameanaaualmwal
inspection takes piace.
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reappraisal. This information Is also used to assist
Cunmdalhdevebpbtgbmmmmemw
property types - Office, Retall, industrial, Apartments,
and Hotels.

wmnwmwmwmm
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exist as of January 1. 8PP reappraises all businesses on an
annual basks and typically undertakes site visits on 33% of
all businesses annually. 8PP also values aircraft, special
invmtotymmu.leasedeqummmm,
mmueswmﬁmwnhmoauammy.

memyﬂewds&empﬂonm\dsbnlsresmwe
fowpdathgallmrshipd\mannuaﬂyand
admhistersbothmlalawtomlexempuon
applications. szwmksakohchdewmm
Abatements, TIF's, Historics, Ceiling Tax Transfers,
Agricultural valuations, property line metes and bounds
changes (AFC) including setting up all new subdivisions.

RESIDENTIAL DIVISION:

New Construction Growth Projections 2,584
Reappraisal Growth Projections:
Total Reappraisal 260,033
Conventional reappraisal 178,729
Programmatic reappraisal 81,304
% Conventional 68.73%
% Programmatic 31.27%
COMMERCIAL DIVISION:
Pecmity
New construction - averago 316
HEw CORSTEUTTION - Major 6%
New Constiuction - coimpies 52
New ConsTruCtIon - no stasts 83
Misceianeous 4076
Sales procesying 1,751
1& € processing 2,609
Soig properiies 3,006

BUSINESS PERSONAL PROPERTY DIVISION:

Tenant / rendition adds 2,864
Fielg adds - new accounts 6,766
Field regopraisat 13,030
Complex accounts 752
Inactives 9,281
Aweraft reappralsai (hours) 702
Rendions 19,994
Rendwtions - oniine 6,425
Spedat inventory appraisat {nours} 253

PROPERTY RECORDS / EXEMPTIONS DIVISION:

Abatement process 434
Agricultural revaluation 782
Field inspections - partial 192
Fleid Inspections - totals 293
Historic exemption process 248
New additions - in-house 1,507
Special use AFCs 496
Spiits - in-house 1,277
Total exemption process 4,029
GENERAL STATISTICAL INFORMATION

Appraisal notices maled 236,848

2,897

244,790

111,892

132,898
45.71%
54.29%

356
83
76
62

4823

2,156
2304
4,249

2,449
7,162
13,889
609
8,142
S76
18,089
5,738
235

168
1,311
286
452
437
1.487
319
1,142
3.437

464,749

3,737

313,047

24,949

288,098
7.97%
92.03%

341
g9

B9
59
4530

2467
3,064
3,485

2,407
7,236
12,326
622
8,341
613
22,465
4,878
181

301
954
630
715
22
1,452
264
1,434
3,235

454,052
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County. The ARB schedules these appeats for protest hearings
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before the ARB. The ARB hears af) of the protested property
MMMWwwWMWmﬂm
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end concludes by July 20 of each year. The Chief Appreiser of
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served by the Appreisal District.
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Administrative judge. Members are charged with the function
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DCAD In order to determine market value. Beginning in 2014,
mwmmmmwmw
District Judge and serve two yesr terms.

Themskeepsmtwcsontheamlsmm
mumd.sdedded.hwdwmomd. The number
dmmmmmmnamwu\em
members in this process. The Appeats & Support Division of
DCAD is the responsible party for this process. The Division
MMWWMHTMWWW.

TAXPAYER ASSISTANCE RESULTS

Customer service in the Appraisal Services Department consists
of one-on-one contact with taxpayers in answering their
questions. mmmmmmm
wmmmammlmmmummm.

The Customer Service Division is the first point of contact as
wmmmwwmmaﬂmm;m|
inquiries. The Division s staffed with a Manager and 10
Customer Service Specialists

ARB STATISTICAL INFORMATION:

Telephone calls
Walk4ns

LAWSUITS (As of November 17, 2014):

Number of lawsults
Market value in litigation

HOURS OF CUSTOMER SERVICE INCLUDING SUPPLEMENTAL ARB:

Residential

Commercial

Business Personal Property
Property Records / Exemptions

CUSTOMER SERVICE DIVISION:

Counter Statistics
Medla Statistics
Phone Statistics

2,903

467
5.325
7,753

19,971
1,006
83,076

962 324007
198 10413
26758 22017
85858 84,402
5245 5,184
919% 85917
68980 68,667
39213 39434
182 36766
se2 s07
6,795 3n
25306 30244
6517 6522
43091 48305
20437 25,088
3763 10488
343 551

8s7 958
s1a981  $16.38H
AY2012 AY2013

3263

389
4879
8,063

19,550

82,324

AY2012 AY2013 AL2MM4

41,020
13,559
29,225
94,713

6887
98,821

43,988
46,526

2,092

37.856
8,670

57,435
25,728
10,881

1,011
$18.4 80

2,860

6,157
8,338

17,460

82,621



FINANCIAL RESULTS

mwmammww
Oistrict reflect the unwavering focus on conservative
mmmmmawm
personnel resources.

mwmdmummm
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and the Audited Rnancia) Statements. The first shows
msmwmmmmm
happened. The Fnanclal Budget must be presented to
mmammmmmw
February 1 of each year. The Board of Directors holds at
mmmmww»mmmm
wwmwumwmyzs
The Rnancial Budget outfines goats, objectives and

mwwmmm
mmmmmmmwa
detailed schedule of capitalized equipment to be
purchased. MMMmWWa
MMOAmmmmmm
mmmmamwa
memmmdm

reviews the draft of the financial audit with DCAD’s
auditor to review any comments from the auditor’s
findings and recelve any recommendations on the
financial operations.

mmmnzouwm.muonmm
zounmmmmwwmwng
budgeted expenditures and personnel levels. We are
now seeing intreased sales and business activity which
wmmmwmmmammuwgm

The audited financial statement of the Dallas Central Appraisal
Dbuktfofmfbalyearzmalzoumﬂemavearmm
balance of $3,363,671. This balance is distributed as shown to

the right:

Dallas CAD budget
Buget change
% Budget change

Mertt increases
Entity satary survey

Total Revenues

BUDGETED EXPENDITURES:
Solartes & wages

Auto expense
Supplies & materials

Maintenance of structure
Maintenance of equipment

Tots! Expenditures

ENTITY FUNDING OF DCAD:
From municipalities

From school districts

From Daflas County and other
county-wide jurisidictions
From special districts

Total

Unfunded pension liability
Working capital
Paid Time Off payments
Refund to member jurisdictions
Merit payments for 2012
Future merit payments 2013
Retirement Fund COLA
Capital Improvement Plan
Total

$ 21516555 $ 21516555 $ 21,872,977
$ 217,338) $ - $ 356,402
-1.00% 0.00% 1.66%
0.00% 0.00% 3.00%
1.09% 1.08% 3.13%
22 229 29
$ 2276555 $ 21276555 § 20,632,977
230,000 230,000 230,000
10,000 00 10000
21,51 2.

$ 12578969 $§ 12,377,480 $ 12,315,478
757,673 762,549 764,890
547,103 430,026 544,590
58,975 59,460 68,500
397,551 410,459 375,934
254,097 256,099 221,045
§75,233 572,534 559,617
277,961 300,154 289,358
4,424,218 4,627,493 5/030,951
1,569,375 1,546,301 1,505,024
75,400 114,000 197,580
21,516, $ 2 77
$ 5,560,626 $ 5534969 $ 5,595,043
8,623,744 8,649,401 8,826,942
6,805,422 6,803,874 6,924,253
286,763 288,311 286,739
21,276 21,276,555 $ 21,632,977

$ - S -
500,000 500,000 500,000
865,000 1,020,057 879,841
- - 423,102

377,369 -
430,000 860,000 430,000

043,851 i
P51 S S L% T SR LY




WWW.DALLASCAD.ORG

The DCAD Website is one of the premier sources of appraisal

mw-mmmmwmuﬂ

mmwnmuommmmewm
memmmmuwm
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muMWwwuwmhm
based processing.

DCAD s aiso using Web-based videos to explain the processes
“Muww&nmmhm
effort to be more transparent and open.

Totat hits
Tots! page views
Total visitors

GIS Mapping total hits
Mobile Website total hits
Appraisal notice tookups

STATISTICS

Ay Ar2m3
21758648 245601292
7593786 62,383,780
5,769452 5300036
WA 65622472
5,160,245 1015272
117,548 127,930
w458 Y]
15922 16539
22 4138
2403 24%
3329 3,009

AY204
221573902
94,751,327
5627887

$8,130,378
10,424,615
127,824
S057%
16,780

13T

The 2014 data for this section will not be released by the
Comptroiler until the end of january 2015. Therefore, we sre
presenting the 2013 data.

mwwmmmfwuﬂdmwm
value In Texas. The top S CADs account for 41.7%.

The Houston area CADs make up 20.8 percent of the
State total. The DFW area CADs make up 21.4 percent.
Austin area CADs are 7.3 percent.

Ammsmmwmmwmw
taxes levied by the taxing entities. it reflects how much
mmmadoluofmmmmwhkh,
in turn, Indicates appraisal and operating efficiencies.
Daltas CAD has the lowest cost per tax levy doilar.

2018 Market Yitee;

Herrts CAD
Dallas CAD
Tarrant CAD
Travis CAD
Bexar CAD
Collin CAD
Denton CAD
Fort 8end CAD
williamson CAD
£l Paso CAD

STATE TOTALS

218 BUDGET/ LEYY COMPARISON,

Harris CAD
Dallas CAD
Tarrant CAD
Travis CAD
Bexar CAD
€l Paso CAD

Markst Yolug Hoflotsl
In Eiliions

$ 4164 16.58%
215.7 8.59%
1574 6.27%
1375 S.47%
1204 4.79%
95.0 3.78%
68.2 2.7%
$9.7 2.38%
46.1 1.84%
458 1.82%

$ 25117

208 Texleny 200 Budges

$ 7,790850852 $ 68,676,380
4,626,607,251 21,872,977
3,205,220,128 21059373
2,783,705,249 14,246,848
2,550,385.199 15,016,438
947,125,331 13,103,813

0.47%
0.66%
0.51%

138%



COMPTROLLER PTAD STUDIES

Beginning tn 2010, PTAD will alternate between a Praperty
mmmpmamwmm
(MAP) review for each CAD.

Oailas CAD is having its PVS in 2014 and its next MAP in 2015.
The charts to the right highlight the most recent data for the
top 10 CADs for both the PVS and MAP.

The PVS has 2 purposes - to assess the median level of
appratsal for each CAD and to determine the taxabile value of
property for each 15O for schoo! funding purposes. Daflas CAD
mmmmmmummmmw
value in the second.

mzo:o-zoummwmuummm(m)
had S pass / fail questions. The 2012-2013 MAP has 4

Mandatory Requirements.

MAP also looks at 4 areas of importance which are
shown to the right. These areas do not change from one
MAP to the next but the number and requirements for
the questions do. Presently, questions are tailored for
three different tiers of CADs.

Since 2010 / 2011 MAP was the Initial study for afl CADs, the
emphasis was on documenting what and how the major
functions were accomplished. Were there written policies and
procedures in place? Were statutory requirements properly
documented?

The 2012 / 2013 MAP focused upon proper documentation to
verify that the “walk matches the talk.” Are we properly
following the written polictes and procedures? Are we training
our personnel to be effective and efficient in the administration
of the appraisal and customer service functions?

Thezoudataformispagewﬂlnotberebasedbvthe
Comptroller until the middie of January 2015,

Harris CAD
Dallas CAD
Tarrant CAD
Trovis CAD
Bexar CAD
Coflin CAD

cAD
Harris CAD

Dallas CAD
Tarvant CAD
Travis CAD

Bexar CAD
Cotlin CAD
Denton CAD
Fort Bend CAD
Willlamson CAD
E! Paso CAD

€AD
Harris CAD
Dallas CAD
Tarrant CAD
Travis CAD
Bexar CAD
Collin CAD
Denton CAD
Fort Bend CAD
Williamson CAD
€ Paso CAD

2012

MAP StudyYeat Govemancs

2012
2013
2012
2013
2013
2013
2012
2013

2013
2013

EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS

EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS

MAP StudyYear  Procodures
2012 EXCEEDS

2013
2012
2013
2013
2013
2012
2013
2013
2013

EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS

1011

10.11

EXCEEDS
EXCEEDS
EXCEEDS

EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS

Anpretsa) Sidy,
Msthodology
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
EXCEEDS
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RNAVIGATION LI

_ DCAD Videos
__ Annual Report
- About DCAD
g Search Appraisais
__Find Property on Map
~_ Online BPP Rendition
.~ Onhne TaxRep Website

_Forms

. Data Products
. GIS Data Products
. Exemptions
_ Property Valuation Process
_ Protest Process
_Paying Taxes
_Local Tax Offices
_ Taxing Unit Rates

__F.A.Q.

_Calendar
Certified Value Summaries

_ Certified Comparisons
_Certification Reports
_Preliminary Value Summary
_ Average House Values
_Reappraisal Plan
Water & Electricity Usage

% - Administration

§ - Human Resources

o s

M1 110/N1A A. 2412 DA

DMWWW(DCAD)BWW»mHmMMNWd
wwmmmmwamﬂwwmmmmmm.

This website is for informational purpeses only. Tile research should be performed at the
appropriate County Cierk's office. This is not deemed a legat document,

Appraisal Data Updated: 11/168/2014

Precet nesouives ]

» Filing @ Homestead Exemption Application (full detalls...)

» Mecthods And Assistance Program 2013 Report (full details...)

» Electronic Notification System (full dotails...)

» Exemption for Surviving Spouse of 100% Disabled Veteran (ful dotails...)

» View the video “"An Introduction to The Dailas Central Appralsal Distriet” (full details...)

» The Dalias Central Appraisa! District has a Mobile website (full details..)

» The protest process begins May 1st. (full detalls...)

» Mierosoft XP Service Pack 2 users (Pop-up Blocker) (full dotalls...)

» The Low Income Housing cap rate for 2014 is 9.0%. (full detalls...)

Dallas Central Appraisal District

You like this.268
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For more information, visit our Website:

www.DallasCAD.org

For additional copies write:

Rick Kuehler

Director of Administration / Taxpayer Liaison Officer
Dallas Central Appraisal District

2949 N Stemmons Fwy

Dallas, TX 75247-6195
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